
Census and Service Report
July 2003 - June 2004

Table 1:          Total Center Census by CMHC

CMHC
Active 

Beginning 
7/1/03

Admits Transfers In Transfers 
Out

Clients 
Served Discharges Active 

End

NRI 1,066 555 83 91 1,613 607 1,006
CCC 2,179 792 4 4 2,971 853 2,118
PROV 4,178 7,138 112 113 11,315 6,800 4,515
MHS 1,472 669 3 3 2,141 672 1,469
KENT 1,657 836 55 56 2,492 1,146 1,346
SHORE 1,101 1,380 27 25 2,483 1,442 1,041
EBAY 1,777 1,180 31 14 2,974 1,396 1,578
NEWP 971 583 34 34 1,554 537 1,017
State Total 14,401 13,133 349 340 27,543 13,453 14,090

Table 2:          General Client Census by CMHC

CMHC
Active 

Beginning 
7/1/03

Admits Transfers In Transfers 
Out

Clients 
Served Discharges Active 

End

NRI 445 552 15 66 946 508 438
CCC 1,639 683 0 4 2,318 757 1,561
PROV 2,509 5,974 67 68 8,482 5,638 2,844
MHS 708 531 0 3 1,236 566 670
KENT 942 732 12 29 1,657 1,032 625
SHORE 690 1,273 7 19 1,951 1,338 613
EBAY 1,311 1,167 26 11 2,493 1,347 1,146
NEWP 630 533 3 32 1,134 480 654
State Total 8,874 11,445 130 232 20,217 11,666 8,551

Table 3:          Community Support Census by CMHC

CMHC
Active 

Beginning 
7/1/03

Admits Transfers In Transfers 
Out

Clients 
Served Discharges Active 

End

NRI 621 3 68 25 667 99 568
CCC 540 109 4 0 653 96 557
PROV 1,669 1,164 45 45 2,833 1,162 1,671
MHS 764 138 3 0 905 106 799
KENT 715 104 43 27 835 114 721
SHORE 411 107 20 6 532 104 428
EBAY 466 13 5 3 481 49 432
NEWP 341 50 31 2 420 57 363
State Total 5,527 1,688 219 108 7,326 1,787 5,539

Table 4:          Total Clients Served by Age

CMHC 0-17 18-59 60-64 Total 18-64 65+ Unknown
Total 

Clients 
Served

NRI 583 927 50 977 53 0 1,613
CCC 1,350 1,540 23 1,563 58 0 2,971
PROV 3,816 6,973 288 7,261 227 11 11,315
MHS 591 1,405 51 1,456 94 0 2,141
KENT 808 1,459 96 1,555 129 0 2,492
SHORE 592 1,692 68 1,760 131 0 2,483
EBAY 768 1,912 76 1,988 217 1 2,974
NEWP 611 849 20 869 74 0 1,554
State Total 9,119 16,757 672 17,429 983 12 27,543
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Table 5:          General Outpatient Clients Served by Age

CMHC 0-17 18-59 60-64 Total 18-64 65+ Unknown
Total 

Clients 
Served

NRI 583 341 11 352 11 0 946
CCC 1,350 926 20 946 22 0 2,318
PROV 3,816 4,444 136 4,580 75 11 8,482
MHS 591 584 21 605 40 0 1,236
KENT 808 763 31 794 55 0 1,657
SHORE 592 1,219 34 1,253 106 0 1,951
EBAY 768 1,507 45 1,552 172 1 2,493
NEWP 611 458 11 469 54 0 1,134
State Total 9,119 10,242 309 10,551 535 12 20,217

Table 6:          Community Support Clients Served by Age

CMHC 0-17 18-59 60-64 Total 18-64 65+ Unknown
Total 

Clients 
Served

NRI 0 586 39 625 42 0 667
CCC 0 614 3 617 36 0 653
PROV 0 2,529 152 2,681 152 0 2,833
MHS 0 821 30 851 54 0 905
KENT 0 696 65 761 74 0 835
SHORE 0 473 34 507 25 0 532
EBAY 0 405 31 436 45 0 481
NEWP 0 391 9 400 20 0 420
State Total 0 6,515 363 6,878 448 0 7,326

Table 7:          GOP Admissions by Age

CMHC 0-17 18-59 60-64 Total 18-64 65+ Unknown Total 
Admits

NRI 289 255 2 257 6 0 552
CCC 326 352 2 354 3 0 683
PROV 2,792 3,050 82 3,132 40 10 5,974
MHS 301 210 12 222 8 0 531
KENT 437 270 7 277 18 0 732
SHORE 356 834 17 851 66 0 1,273
EBAY 383 661 23 684 99 1 1,167
NEWP 273 247 2 249 11 0 533
State Total 5,157 5,879 147 6,026 251 11 11,445

Table 8:          Total Active Clients by Age

CMHC 0-17 18-59 60-64 Total 18-64 65+ Unknown
Total 

Active 
Clients 

NRI 280 653 34 687 39 0 1,006
CCC 993 1,076 12 1088 37 0 2,118
PROV 1,343 2,843 183 3026 145 1 4,515
MHS 290 1,075 30 1105 74 0 1,469
KENT 297 891 75 966 83 0 1,346
SHORE 173 745 50 795 73 0 1,041
EBAY 342 1,022 43 1065 170 1 1,578
NEWP 377 589 7 596 44 0 1,017
State Total 4,095 8,894 434 9,328 665 2 14,090
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Table 9:          Active General Outpatient Client by Age

CMHC 0-17 18-59 60-64 Total 18-64 65+ Unknown
Total 

Active 
Clients

NRI 280 143 8 151 7 0 438
CCC 993 541 12 553 15 0 1,561
PROV 1,343 1,392 72 1464 36 1 2,844
MHS 290 347 6 353 27 0 670
KENT 297 289 18 307 21 0 625
SHORE 173 372 18 390 50 0 613
EBAY 342 651 20 671 132 1 1,146
NEWP 377 247 -1 246 31 0 654
State Total 4,095 3,982 153 4,135 319 2 8,551

Table 10:         Active Community Support Clients by Age

CMHC 0-17 18-59 60-64 Total 18-64 65+ Unknown
Total 

Active 
Clients

NRI 0 510 26 536 32 0 568
CCC 0 535 0 535 22 0 557
PROV 0 1,451 111 1562 109 0 1,671
MHS 0 728 24 752 47 0 799
KENT 0 602 57 659 62 0 721
SHORE 0 373 32 405 23 0 428
EBAY 0 371 23 394 38 0 432
NEWP 0 342 8 350 13 0 363
State Total 0 4,912 281 5,193 346 0 5,539

CUMULATIVE YEAR-TO-DATE SERVICES
YTD CSP DATA STATE NRI CCC PROV MHS KENT SHORE EBAY NEWP
PARTIAL DAY PROGRAM ELEMENT
PSYCH/REHAB
Clients Served (Avg/Mnth) 498 68 56 141 76 118 0 0 39
Contacts 61801 4620 6262 22026 6251 17037 0 0 5605
Hours 191634 8740 14739 43649 34551 67322 0 0 22633
VOC/EDUC ASSESSMENT
Clients Served (Avg/Mnth) 26 8 7 10 0 1 0 0 0
Contacts 386 143 101 127 0 15 0 0 0
Hours 318 120 124 74 0 0 0 0 0
SUPPORTED WORK/TEP
Clients Served (Avg/Mnth) 429 34 70 120 32 13 105 0 54
Contacts 32807 0 11847 10258 5043 0 1262 0 4397
Hours 328086 77368 60108 48938 26630 7900 100812 0 6332
JOB FINDING/DEVELOPMENT
Hours 456 347 0 104 0 1 0 0 4
INTENSIVE DAY TX 
Clients Served (Avg/Mnth) 0 0 0 0 0 0 0 0 0
SUBSTANCE ABUSE 0 0% 0% 0% 0% 0% 0% 0% 0%
DROP-IN CENTER
Clients Served (Avg/Mnth) 56 0 0 0 0 0 0 56 0
Contacts 1525 0 0 0 0 0 0 1525 0
Hours 8716 8280 0 0 0 0 0 436 0
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OUTPATIENT PROGRAM ELEMENT COUNSELING
Clients Served (Avg/Mnth) 820 65 18 539 10 75 21 65 28
Contacts   Individual 9492 618 228 6025 123 1169 456 199 674

  Group 8222 1973 0 4376 0 878 0 993 2
  TOTAL 17714 2591 228 10401 123 2047 456 1192 676

Hours   Individual 8025 546 326 4899 167 1162 419 168 339
  Group 9202 2107 0 5464 0 636 0 995 1
  TOTAL 17227 2653 326 10363 167 1798 419 1162 340

FAMILY TREATMENT
Clients Served (Avg/Mnth) 2 0 0 0 0 0 0 1 0
Contacts 24 1 0 0 0 7 0 16 0
Hours 19 1 0 0 0 7 0 11 0
SUBSTANCE ABUSE
Clients Served (Avg/Mnth) 35 10 0 13 0 8 0 3 0
Contacts 3137 569 0 2081 0 409 3 74 1
Hours 3185 546 0 2244 0 322 3 69 2
MEDICATION MAINTENANCE
Clients Served (Avg/Mnth) 2512 322 275 902 189 340 112 253 119
Contacts 53125 7959 4998 22861 2614 5111 1435 6154 1993
Hours 24583 4568 2936 8409 1218 2838 771 2788 1056
CASE MANAGEMENT PROGRAM ELEMENT
CPST
Clients Served (Avg/Mnth) 3732 421 399 1128 526 419 241 306 293
Contacts 177033 18672 17376 58907 23874 13714 17909 14914 11667
Hours 149125 11613 14732 46274 26415 12094 17046 12229 8723
CPST-I
Clients Served (Avg/Mnth) 220 0 137 0 0 0 0 83 0
Contacts 8645 0 6181 0 0 0 0 2464 0
Hours 9300 0 6933 0 0 0 0 2367 0
MOBILE TX TEAM
Clients Served (Avg/Mnth) 1037 111 112 170 130 185 121 95 113
Contacts 202838 20081 18714 35746 26148 37641 18746 15562 30200
Hours 127450 10771 12633 24991 13283 27829 11415 8878 17650
EMERGENCY SERVICES PROGRAM ELEMENT
FACE-TO-FACE
Clients Served (Avg/Mnth) 129 5 5 50 21 18 22 7 1
Contacts 2102 62 74 758 298 279 513 107 11
Hours 2438 50 81 1006 341 475 363 117 6
TELEPHONE
Contacts 3660 1 15 1391 820 290 647 0 496
Hours 1304 0 4 687 193 115 118 0 186
TOTAL EMERGENCY
Contacts 5762 63 89 2149 1118 569 1160 107 507
Hours 3742 50 85 1693 534 590 481 117 193
OTHER
Clients Served (Avg/Mnth) 181 0 64 112 5 0 0 0 0
Contacts 3640 0 1502 2058 80 0 0 0 0
Hours 2131 0 202 1897 32 0 0 0 0
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YTD INPATIENT 
CRISIS BEDS
Clients Served (Avg/Mnth) 13 0 0 13 0 0 0 0 0
Bed Days 1354 0 0 1354 0 0 0 0 0

YTD RESIDENTIAL STATE NRI CCC PROV MHS KENT SHORE EBAY NEWP
INTENSIVE
Clients Served (Avg/Mnth) 58 0 32 0 26 0 0 0 0
Bed Days 20411 0 11345 0 9066 0 0 0 0
SPECIALITY
Clients Served (Avg/Mnth) 98 38 15 0 23 11 0 0 11
Bed Days 34916 13777 5351 0 7777 3985 0 0 4026
BASIC
Clients Served (Avg/Mnth) 121 15 0 64 0 8 14 0 20
Bed Days 43734 5275 0 23490 0 2876 4773 0 7320
RESPITE
Clients Served (Avg/Mnth) 9 0 2 0 3 0 0 0 5
Bed Days 2223 0 195 0 403 0 0 0 1625

YTD GOP DATA STATE NRI CCC PROV MHS KENT SHORE EBAY NEWP
*Adults Only*
TOTAL COMMUNITY HOSPITAL
Clients Served (Avg/Mnth) 27 0 0 0 0 15 0 7 6
Bed Days 1918 0 0 0 0 1018 0 557 343
CRISIS BEDS
Clients Served (Avg/Mnth) 0 0 0 0 0 0 0 0 0
Bed Days 0 0 0 0 0 0 0 0 0
Partial Day
Clients Served (Avg/Mnth) 8 0 0 0 0 8 0 0 0
Contacts 1011 0 0 0 0 1011 0 0 0
Hours 4009 0 0 0 0 4009 0 0 0
OUTPATIENT PROGRAM ELEMENT
COUNSELING
Clients Served (Avg/Mnth) 2284 61 229 1034 165 150 172 322 152

Contacts Individual 40441 1216 5491 15602 3244 2493 3777 5789 2829
Group 12914 5 0 11506 0 652 0 274 477
TOTAL 53355 1221 5491 27108 3244 3145 3777 6063 3306

Hours Individual 40686 1257 5739 15320 3436 2533 3945 5656 2802
Group 21461 5 0 19895 0 977 0 408 176
TOTAL 62147 1262 5739 35215 3436 3510 3945 6064 2978

FAMILY TREATMENT
Clients Served (Avg/Mnth) 13 2 0 0 0 1 1 8 1
Contacts 198 26 0 0 0 4 12 138 18
Hours 193 24 0 0 0 4 11 137 18
SUBSTANCE ABUSE
Clients Served (Avg/Mnth) 306 9 0 170 0 18 13 84 12
Contacts 36300 401 0 32919 0 764 315 1582 319
Hours 41458 352 0 38141 0 676 312 1552 426
MEDICATION MAINTENANCE
Clients Served (Avg/Mnth) 1263 31 81 525 72 114 96 213 131
Contacts 18628 488 1058 8645 865 1514 1196 2634 2228
Hours 9763 343 567 3970 445 866 675 1648 1250
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*Adults Only*
CASE MANAGEMENT
CPST
Clients Served (Avg/Mnth) 537 10 13 260 66 59 57 51 20
Contacts 15223 229 198 8482 1008 1562 1969 999 776
Hours 15755 171 173 8819 862 1541 2450 1220 520
CPST-I
Clients Served (Avg/Mnth) 0 0 0 0 0 0 0 0 0
Hours 0 0 0 0 0 0 0 0 0
Contacts 0 0 0 0 0 0 0 0 0
EMERGENCY SERVICES PROGRAM ELEMENT
FACE-TO-FACE
Clients Served (Avg/Mnth) 464 64 51 65 164 6 70 22 22
Contacts 8303 2276 731 980 2158 82 1490 324 262
Hours 8681 1968 769 1306 2726 128 1124 347 313
TELEPHONE
Contacts 4747 232 196 960 1225 68 1158 0 908
Hours 1374 41 52 334 281 28 245 0 393
TOTAL EMERGENCY
Contacts 13050 2508 927 1940 3383 150 2648 324 1170
Hours 10055 2009 821 1640 3007 156 1370 347 706
OTHER
Clients Served (Avg/Mnth) 25 0 7 14 4 0 0 0 0
Contacts 388 0 112 214 62 0 0 0 0
Hours 237 0 49 163 24 0 0 0 0
YTD CONSULTATION/EDUCATION
CONSULTATION

  Child Staff Hrs 2372 251 0 1558 8 103 12 408 33
Participants 5192 1337 0 3762 15 14 32 0 32

Elderly Staff Hrs 145 21 22 0 0 4 0 74 24
Participants 448 182 83 0 0 2 0 0 181

Adult Staff Hrs 3887 1010 83 2595 0 111 0 17 71
Participants 10525 3638 171 6637 0 12 0 0 67

EDUCATION
  Child Staff Hrs 449 12 0 68 0 282 25 63 0

Participants 451 160 0 210 0 54 27 0 0
Elderly Staff Hrs 300 8 39 0 0 18 0 202 34

Participants 828 162 290 0 0 3 0 0 373
Adult Staff Hrs 1373 200 982 156 1 4 0 28 1

Participants 2901 995 1719 175 1 3 1 0 7
TOTAL ALL  

  Child Staff Hrs 2821 263 0 1626 8 385 37 470 33
Participants 5643 1497 0 3972 15 68 59 0 32

Elderly Staff Hrs 445 29 61 0 0 22 0 276 58
Participants 1276 344 373 0 0 5 0 0 554

Adult Staff Hrs 5260 1211 1065 2752 1 115 0 45 72
Participants 13426 4633 1890 6812 1 15 1 0 74
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